
Andrew Ching

Key Skills

Technical:

UML, RUP, Rational Suite, Java (inc. J2EE), C, UNIX, Web (Java and MS), Database, Dreamweaver

Personal:

Communication, Presentation, Sales, Workshop Facilitation, People Management

Profile

Andrew is a highly motivated technical leader and someone who enjoys problem solving with customers.  Andrew has worked in a number of roles and consistently delivered results.  Work has involved utilising a variety of technical skills and technologies (often learnt on the job) that has lead to a varied a wide skills base.

Achievements

· Delivered projects to cost and time as team leader (mainly in a technical facing role)

· Delivered many solutions using bespoke application specific languages and API’s

· Designed the hardware infrastructure for QinetiQ’s healthcare suite of tools and developed the software architecture

· Selected for fast track course, gaining promotion to Senior Consultant from Graduate after only 4 years in the organisation

Employment History

QinetiQ (Formerly DERA) July 1999 – Present, Senior Consultant

Andrew has worked at QinetiQ since graduating; during this time Andrew witnessed the transition from a government agency to a commercial company in 2001.  There have been a number of notable projects in this time, some of which are outlined below:

* = (Technologies Used)
Healthcare

Healthcare has been the most recent and most important focus in the last 2 years.  Andrew’s work has mainly involved understanding the complex UK health market, visiting ambulance stations, attending conferences etc. and then using this knowledge to define, design, build and deliver complete quality solutions.  As a key factor of healthcare is reliability and security, detail was paid to the process and deployment of such solutions as such Andrew implemented and gained experience using UML and RUP (including associated Rational Toolset) to properly track and document the solutions).  Andrew’s main effort has been in pre-hospital care and producing products to aid paramedics in their jobs, such as clinical decision support and vehicle management.  Roles include Infrastructure Architect, Team Leader, Senior Consultant and Designer. * (J2EE (design, architecture, build and deployment), MySQL, SonicMQ, NetShift and Rational Toolset)
Customer Consultancy

A number of Andrew’s projects have involved consultancy work, the most notable of these involved working alongside a number of local businesses to aid in possible technology and knowledge transfer from DERA into local business.  Projects involved understanding visiting customers, understanding their needs and aspirations and then providing them with e-business consultancy on how best to move forward. * (Various, inc J2EE and Web)

Tool Integration

This project involved the role of team leader for about 18 months, the contract was to develop an integration (developed in C and Java) between 2 large software products.  This project helped to develop a number of key skills such as UNIX and Oracle and gave a good background understanding of manufacturing processes. * (C, Java, DOORS, Oracle, UNIX, HP-UX and Metaphase [a.k.a. EDS TeamCenter])
Web Technology

Developed a number of Db/Web solutions, one of which included the digitisation of old ship logs cataloguing defects.  The requirement was to be able to view the database of these digitised documents and understand and repair previously documented problems. * (Dreamweaver, FrontPage, JavaScript, Applets, Servlets, JSP, ASP, SQL Server, Apache, IIS, Tomcat)
DERA April 1997 – April 1999, Vacation Student

Worked as a student in the communications department offering software support to radio trials work.

McDonalds Restaurants Limited September 1993 – December 1996, Customer Services

Part time job working as customer services rep.  Coordinated children’s parties.

Qualifications and Memberships

· BSc (Hons) Computer Systems with Business Studies 2nd Class, Bangor University 1999

· A’ Levels (Geography, Physics, Computer Studies and General Studies)

· Member of the BCS

· Member of the University of Wales, Bangor Graduates Guild

Other Interests

Enjoys badminton, local history, cooking, cycling, PlayStation 2 and music (played trumpet since childhood).

Marital Status:
Engaged to be married!

Driving License:
Full
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